Department of
Environmental
Conservation

NEW YORK
STATE OF
OPPORTUNITY

IMPORTANT PHONE NUMBERS

DECALS

AGENT HELP LINE

1-866-933-2457

LICENSES BY PHONE

1-866-933-2257

DEC

LICENSE SALES HELP/QUESTIONS - (Elizabeth Sammons/Agent Liaison-

This phone # is or agents ONLY)

1-800-622-0280

REVENUE ACCOUNTING - Money Issues (voids), Agent Changes

1-800-962-5622

GENERAL HUNTING/FISHING LICENSE QUESTIONS (Public Ph#)

(518) 402-8843

REGULATION GUIDE REORDER: huntfishguideorders@dec.ny.gov
- Be sure to include your location name, DEC Agent ID#, physical address, type of
guide you need and how many

1-866-472-4332

DMP AGENT/CUSTOMER TOLL - FREE HELP LINE

1-866-472-4332

Kevin Maloney — DECALS Coordinator

(518) 402-8916

GAME HARVEST REPORTING

1-866-426-3778

HIP REGISTRATION

1-888-427-5447

HUNTER EDUCATION

1-888-486-8332
(518) 402-8966

CONSERVATIONIST MAGAZINE

(518) 402-8047

LAW ENFORCEMENT - Customer License Revocations &Suspensions

(518) 402-8814

SPECIAL LICENSES - Non-Ambulatory Permits, Modified Archery Permits,
Crossbow Reasonable Accommodations, Licensed Guide

(518) 402-8985

FISHERIES

(518) 402-8890

WILDLIFE

(518) 402-8883

REGIONAL OFFICE PHONE NUMBERS - see www.dec.ny.gov or the hunting and fishing regulation

guides

RESERVOIR PERMITS - See www.dec.ny.gov (use the “Search” function and search with key words

“Reservoir Permits”) or refer to the fishing regulation guide.
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